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Date 9/2/25 

 

Reference no 0000 

 

Dear  

 

I understand that you have been contacted by  xxxx  and I hope you found our service helpful.  

As we are always looking at ways to improve and ensure we continue to be helpful to clients, it 

would be much appreciated if you would let us know what you thought of our service by writing 

your comments on the following sheet and either email them to: 

feedback@wbs.org.uk 

or post them to me using the enclosed stamped addressed envelope. 

We receive no outside support and are completely dependent on our own fundraising and dona-

tions. If you feel you would like to help us, please visit our website wbs.org.uk 

If you feel, at any time in the future, that you would like to contact us, we will be pleased to help 

you.  

 

 

Yours sincerely  

 

 

 

Claudia (WBS Member)  
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Comments Sheet 

 

Reference No: 0000         

Your feedback will help us to improve our service to clients       

          

1. How did you hear about Winchester Bereavement Support? 

 

 

 

 

 

 
2. How did you contact us and how easy was it? 

 

 

 

 

 

 

 
3. In what ways were the meetings with our Bereavement Visitor helpful to you? 

 

 

 

 

 

 

 
4. In what ways could your meetings have been improved? 

 

 

 

 

 

 

 
5. Please provide any other comments which you feel may be helpful. 

 
 


